Volunteers In Service Standards Operating Procedures
Volunteer Grocery Guidelines
Effective April 2, 2020

Thank you for allowing God to use you in such a specific way during the COVID19 pandemic.
During this pandemic VIS would like you to follow some basic guidelines which will protect both VIS
friend and you.
1. We ask every volunteer to follow the COVID-19 contact guidelines - Anyone (Volunteer or
VIS friend) who meets any of the criteria below should refrain from meeting or providing
service until they no longer exhibit the criteria.
a. Returned from, or connected through, any of the following areas within the last 14
days. China, South Korea, Iran, Japan, Italy.
b. Been diagnosed or been in contact with someone who has been diagnosed or has
been in contact with someone who may have been exposed with COVID-19 within the
last 14 days.
c. Have experienced any cold or flu like symptoms, including fever, cough, sore throat,
respiratory illness, difficulty breathing within the last 14 days.
2. Please observe the 6 foot space limitations at all times. Please use good hygiene. i.e.
washing hands and cart etc. Since the governor and president are recommending I am
adding it is strongly recommended to wear facemasks.
3. Call the VIS friend and get the list of requested items. It would be helpful if you do an
estimate price check and let the VIS friend know an estimate of the total from the list.
4. Make arrangements to pick up money prior to shopping. Make sure to bring an envelope
with you to store the leftover money/Bridge Card/charge card and receipt.
5. Pick up the items at the appropriate store. Refrain from shopping at multiple locations.
6. Communicate with the VIS friend when and where the drop off will occur.
7. Please communicate with your VIS connection staff when the task is completed.
Volunteers In Service appreciates you stepping in by assisting those in need. You are a huge
blessing to our team and our VIS friends!

